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Shared credentials lacked proper 
monitoring, which increased the 
risk of unauthorized access and 
data breaches.

Shared passwords were prone 
to mishandling, exposing Bell 
Canada to potential data leaks 
and compliance violations.

MySafe provided a unified 
platform for managing and 
securely sharing credentials with 
individuals, groups, and external 
partners.

Comprehensive logging of who 
accessed or modified credentials 
and when, ensuring full visibility 
and accountability.

All credentials for shared 
accounts and external access 
were securely managed and 
monitored.

Reduced risk of leaks or 
breaches.

Teams and external partners 
accessed shared resources 
securely and efficiently, 
enhancing productivity.

Company 
with revenues 
of more than 
USD 18 billion

Bell Canada needed a secure and efficient method for managing and 
sharing credentials across departments and with external partners.

Credential sharing with third parties, such as contractors and 
partner companies, was often handled through informal and insecure 
methods.

Lack of visibility and accountability in shared password usage 
created compliance and operational risks.
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